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Mobile

Effective communication is
the cornerstone of success in
any organisation, that's why
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Here’'s how:

Comparable pricing: we've been helping businesses and institutions with their mobile
contracts for a long time, so we've got access to great pricing for our customers.

Unlock additional budget: Our recycling services provides fair market value for your end
of life devices, which you can use to re-invest in new devices. Plus, we will ensure that your
devices are data-wiped securely.

Efficient billing: We take the pain away from your billing and can help you run reports on
current and unbilled mobile spend per user, allowing you to make informed decisions and
optimise your budget effectively.

Consolidated billing: We can provide monthly billing for all 3 major UK networks on one
invoice.

Customisable Spend Controls: Tailor your mobile expenses by setting individual spend
limits based on departmental needs or individual users. Receive real-time email updates
when spend limits are reached, providing transparency and control.

Network Flexibility: Enjoy the flexibility to move users between mobile networks without
extending contract terms. We provide seamless transitions from your current provider to
ensure uninterrupted communications.

Coterminous Agreements: Simplify your mobile communications with coterminous
agreements, aligning all end dates for added convenience and clarity in contract
management.

Support: Experience unparalleled support with our exceptional customer service. Whether
you're an IT professional or a mobile user, our dedicated team is here to assist.

Proactive Alerts: Stay ahead of potential issues with our proactive alerts. You'll receive
notifications at customisation thresholds, keeping your IT admin team informed and ready
to address any concerns.
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Why Academia?

Since 2003, we’ve been a leading provider

of IT solutions and services for Education,
Public Sector and Business. Today, we're
very proud of our 220 team members and our

community of long-standing customers who
trust us with their investment in technology.
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